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Veradigm Payer Insights - How Does it Work?

Veradigm 

Payer 

Insights App

ACTIVATE

Enable the Veradigm Payer Insights app 

through Veradigm Connect

(formerly Allscripts Developer Program)

CONNECT

VPI automatically connects to 

your EHR, using upcoming 

appointment data* to locate 

eligible patients with care gaps

FIND GAPS

Payer receives appointment information 

and locates potential care gaps for eligible 

members. 

ALERT

Payers send back care gaps. VPI

notifies providers via a visual 

prompt in the patient record 

REVIEW

Providers review and address 

alerts within VPI and provide 

supporting documentation

CLOSE GAPS

Payer processes gap action and supporting 

documentation for soft closure.

EXTRACT

Payer receives the provider action details, 

supporting documentation and CCDA for 

encounter**.

PROVIDER PAYER

EHR Health Plan

*or patient data if VPI is launched without a previously 
scheduled appointment

** via existing Veradigm eChart Courier arrangement
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